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Unacceptable Eligibility

Follow this steps to see why a loan has Unacceptable Eligibility status:

n Go to the Pipeline tab.

PennyMac
Correspondent 1

'WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD

Click the Unacceptable
Eligibility tile. —

CHANNEL

o All Active Loans
3112 Loans

@ correspondent Delegated

[ é,‘ Correspondent Non-Delegated
Eligibility File Received

580 Loans

Eligibility Approved
12 Loans

Audit Review
26 Loans

REPORTS TRADES TOOLS & RESOURCES v

File Started/Registered
2030 Loans

Unacceptable Eligibility ...

19 Loans

Eligibility Rejected
15 Loans

Pending Conditions
6 Loans

Find Loan

Locked Not Delivered
286 Loans

Eligibility Audit Review
36 Loans

Complete Loan Pkg Rec...

10 Loans

Purchase Review
12 Loans
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Allocated Not Delivered
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15 Loans

Unacceptable File Deliv...
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Cleared for Purchase
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Unacceptable Eligibility

Find the loan in the pipeline
list.

The search bar in the top header
can be used to search loans by
their number

Click on the loan to view loan
summary
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Unacceptable Eligibility

Loans in Unacceptable
E//g/b ///Z:y De//\/ery WI | | b e WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES TOOLS & RESOURCES v PURCHASE ADVICE ~
i n d | Cated Wlt h a CO m m e ﬂt FrankTest WattTest # - PennyMac Loan# 8130271773

700123

E2E_08202021_090834994, Carp.
NTS

above the Loan Summary

b ar i= LOAN SUMMARY
Unacceptable Eligibility Delivery
1003

N a V i gate to t h e ﬁ tggEUCT PRICING & File Started Ehgib\lity’ Delivery Eligibility Review Loan Pk§ Delivery In Review Purchased
DOCumel’)tS tab ) pocuments

@ Conditions 3 & Locked 4.000%

No Open Conditions
<> CONDITIONS

After clicking on the Documents B roeeon: O 20201 Best Eforts Cont 2130 Feed
tab, one of two possible options _—

will display depending on why
your loan was trapped. See the St o
next slides for more information. et Guote

LOAN ACTIONS 10/4/2021 Individual Best Efforts $200,000.00 Primary Residence

8/20/2021

Purchase
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Unacceptable File Delivery

&8 T your loan is trapped for

the following reasons,
you will see the
Unacceptable Eligibility
Delivery Documents

folder.
e Missing specific
documents

Click the Comments link
to review the specific
reason(s) why the loan
was trapped.

WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES TOOLS & RESOURCES v PURCHASE ADVICE v

Seller Loan# 6002740916 PennyMac Loan# 8125341431

Andy America
¢ : SellerId 700123

1234 Ocean Pin 3 dfafgfdg, Re
APPLE CORRESPONDENTS _Tes

:= LOAN SUMMARY
© Please click Submit button to deliver the file before navigating away from this page ] Submitfor Review |

1003

PRODUCT PRICING & Max att ol View Stoborted Files —
ﬁ lor Max attachment size is 200 MB. View Supported Files Expand Al Collapse Al @

DOCUMENTS All Borrowers

& CONDITIONS 7
Andy America, Amy America a

(§) PURCHASE ADVICE

» UNACCEPTABLE ELIGIBILITY DELIVERY DOCUMENTS Comments Drag & Drop files here or ' Browse for files ‘

LOAN ACTIONS

Submit for Review

Get Ml Quote
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Unacceptable File Delivery

|dentify why the file is
unacceptable.

WELCOME PIPELINE ADD NEW LOAN

Click the Close button. g

E2E_08202021_090834994,
APPLE CORRESPONDENTS

Sunitha Jampana 08/20/2021 9:09 AM
8130271773

Missing Documents: AUS

i= LOAN SUMMARY

© Please click{
1003

a8 PRODUCT PRICING & Max attachment
LOCI

DOCUMENTS Al Barvones
For trapped loans that display i W‘
the Unacceptable Eligibility e i ccomad A _
Delivery Documents folder, P3 s e ol
will save your original file
upload. You will only need to
upload the requested missing
document(s) to resolve the
Unacceptable Eligibility Delivery

status.

Privacy Policy Statement
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Unacceptable Eligibility

WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES TOOLS & RESOURCES ~

If your loan is trapped for
the following reasons, you

will see the Eligibility

APPLE CORRE:!

Package folder: E——
e Loansin UED for greater B 1003
than 5 business dayS & PRODUCT PRICING & Max sttachment size fs 200 MB. View Supported Fies
File/docs uploaded are for e o
an incorrect borrower Er—
The loan package is o Joe Rogan

i ﬂ CO m p | ete » ELIGIBILITY PACKAGE e it D
e File/Pages are corrupt

PennyMac Loan#: 8125020001

@ Please click Submit button to deliver the file before navigating away from this page

Submit for Review

Pricing and Lock (New)

m Click the Comments link to
review why the uploaded
Eligibility Review Package
was not accepted.




PénnyMac

Unacceptable Eligibility

|dentify why the file is
unacceptable. PennyMac

Correspondent 9 b Eligibility Package

WELCOME PIPELINE ADD NEW LOAN BATCH DOCL PrePurchase Manager 05/19/2020 3:07 PM
Missing Documents: DU/DO findings, Initial signed/dated
Joe Rogan 1003 ac Loan#: 8125020001

Click the Close button. < s paciric ave venice.ca sozer

i= LOAN SUMMARY

= © Please click Sub
=] 1003

a PRODUCT PRICING & Max attachment size I
LOCK

B pocuMENTS All Borrowers

. > CONDITIONS
For trapped loans that display S Joe Rogan
the Eligibility Package folder, P3 IS - T
does not save your original S
upload. You will need to
re-upload the entire correct g
loan file to PennyMac to resolve
the Unacceptable Eligibility

Delivery status.
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Unacceptable Eligibility

For both the Unacceptable
Eligibility Delivery Documents
folder & the Eligibility Package

fo | d e r fol | OW th e Ste pS be | OW to WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES TOOLS & RESOURCES v PURCHASE ADVICE v
upload and re-submit your file for ( AndyAmerica e o e

1234 Ocean Pines #823 dfdfgfdg, Re.
M APPLE CORRESPONDENTS Test
review. m

i= LOAN SUMMARY

@ Please click Submit button to deliver the file before navigating away from this page \ Submit for Review \

Click the Browse for files 5 1003
b utto n to u ploa d the ﬁ iggEUCT PRICING & Max attachment size is 200 MB. View Supported Files Expand Al Collapse Al E@
required documents.

All Borrowers

& CONDITIONS
H Andy America, Amy America
The Drag and Drop option can © rromstsovce m
also be used to upload < RiACCETARE BT DRNERY ECCLMNIS E—
documents. LOAN ACTIONS —_—

n Apple Correspond... .

Submit for Review

Get Ml Quote

m Once the uploading is
completed, click the

Submit for Review
button.
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Thank you
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