
CONFIDENTIAL & PROPRIETARY

Submit Pending Eligibility 
Review Documents

Client Readiness Training

August 4, 2023



CONFIDENTIAL & PROPRIETARY

Submit Pending Eligibility Condition Documentation

2

To submit condition documentation to 
a loan, the loan has to have the 
“Pending Eligibility Conditions” status. 
This means that the loan has been 
underwritten and has outstanding 
conditions.
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Go to the Pipeline tab.

Click the Pending Eligibility 
Conditions tile.

Uploading condition documents to 
a loan will only be enabled if the 
loan has outstanding conditions.

Insert screen image here
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3 Select the loan from the 
list.

Insert screen image here
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To complete pending eligibility 
conditions:

1

2

Click on the Conditions 
section.

Click the arrow button of the 
condition to expand its 
information.

Insert screen image here

3 Click the conditions folder to 
add documents.

Condition status will also show on 
this screen. Statuses include 
Open, Received, Satisfied & Not 
Satisfied
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4 Upload your documents 
by dragging and dropping 
or choosing the file from 
your computer. Insert screen image here
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For all change requests and any documentation that is 
not attached to a specific condition, please upload 
documents into the "Data Change Documents" folder 
in the documents screen.
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Uploading condition 
documents to a loan will only 
be enabled if the loan has 
outstanding conditions.
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