"N PENNYMAC | ©P3

OOOOOOOOOOOOO

Client Readiness Training

Non Delegated Loan Processing

IIIIIIIIIIIIIIIIIIIIIIII



Unacceptable Eligibility

W PENNYMAC




Unacceptable Eligibility

CONTACT US Training User

Follow these steps to see Why a loan PR g | Yy N TS B N RV
has Unacceptable Eligibility status:

Find Loan

Loan Groups

CHANNEL
ou All Active Loans File Started/Registered Locked Not Delivered Allocated Not Delivered
. . @ Correspondent Delegated - ——_—m ST —
O to t e I,De Ine ta . @ Corespondent Non-Delegated

Eligibility File Received Unacceptable Eligibility Eligibility Audit Review Pending Eligibility
Delive... Conditions
20239 Loans 27 Loans 1308 Loans 3221Loans

Click the Unacceptable

o e e . Eligibility Approved Eligibility Rejected Complete Loan Pkg Unacceptable File Delivery
Eligibility tile Resslved
° 420 Loans 452 Loans 620 Loans 29 Loans

Audit Review Pending Conditions Purchase Review Cleared for Purchase

2606 Loans 1 3 9 Loans 87 Loans

W PENNYMAC

CORRESPONDENT 3
CONFIDENTIAL & PROPRIETARY




Unacceptable Eligibility

.‘ p E N N /YHMAE " ‘ pi CONTACT US Training User

WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES TOOLS & RESOURCES v PURCHASE ADVICE ¥

Loan Group | Unacceptable Eligibility .. v

B Find the loan in the pipeline list.

CHANNEL

on
@ Correspondent Delegated

@ Correspondent Non-Delegated

4 B

The search bar in the top header
can be used to search loans by
their number

Click on the loan to view loan
summary

W PENNYMAC

CORRESPONDENT 4
CONFIDENTIAL & PROPRIETARY




Unacceptable Eligibility

CONTACT US
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E LO a n S i n Un a Ccep ta b /e WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES TOOLS & RESOURCES v PURCHASE ADVICE v~

Eligibility Delivery will be -
indicated with a comment 6 toansufremr "

above the Loan Summary e

PRODUCT PRICING & File Started Eligibility Delivery Eligibility Review

B Lock
@ pocuments

& Not Locked

<> CONDITIONS

B Navigate to the Bascarns -
D O C um en ts ta b . HORMACTIONS - Individual Best Efforts $250,400.00

Submit for Review

Rate / Term Refinance
‘Withdraw Loan

Get Ml Quote

After clicking on the Documents
tab, one of two possible options
will display depending on why your
loan was trapped. See the next
slides for more information.
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Unacceptable Eligibility
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If your loan is trapped for
the following reasons, you
will see the Unacceptable
Eligibility Delivery
Documents folder.
e Missing specific
documents

Click the Comments link to
review the specific
reason(s) why the loan
was trapped.

CONTACT US Tralning User
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WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES TOOLS & RESOURCES ¥ PURCHASE ADVICE v

c Loan# 8153048894

WorkApi AutomationTest i
( 700123

tAddress 1045096919850, Simi Valle.
APPLE CORRESPONDENTS
i= LOAN SUMMARY

@ Please click Submit button to deliver the file before navigating away from this page

1003

ﬂ PRODUCT PRICING & Max attachment size is 200 MB. View Supported Files.
LoCcK

& pocuments All Borrowers

& CONDITIONS

WorkApi AutomationTest

(%) PurcHiase ADVICE

UNACCEPTABLE ELIGIBILITY DELIVERY DOCUMENTS (] Comments Drag & Drop files here or ‘ Browse for files ]

LOAN ACTIONS

Submit for Review

Get Ml Quote
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m | d e nt | fy wW h y t h e ﬂ | e | S WELCOME PIPELINE ADD NEW LOAN BATCH »
u n a C C e pt a b | e . ¢ FrankTest WattTest Missing Decumerits: AUS

21_090834994, Carpi

PONDENTS

E2E_08202021.
APPLE CORRESI

i= LOAN SUMMARY

@ Please click! [ submitfor Review |
1003 e
m Click the Close button. e 4

DOCUMENTS All Borrowers

<8 CONDITIONS ‘

FrankTest WattTeg

UNACCEPTABLE Ents Drag & Drop files here or Browse for files

(® PURCHASE ADVICE

LOAN ACTIONS

For trapped loans that display o
the Unacceptable Eligibility
Delivery Documents folder, P3 ——
will save your original file upload.
You will only need to upload the
requested missing document(s)
to resolve the Unacceptable
Eligibility Delivery status.
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Unacceptable Eligibility

If your loan is trapped for the
following reasons, you will
see the Eligibility Package

folder:

e Loansin UED for greater
than 5 business days

e File/docs uploaded are for
an incorrect borrower

e Theloan package is
incomplete

e File/Pages are corrupt

m Click the Comments link to
review why the uploaded
Eligibility Review Package
was not accepted.
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WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES TOOLS & RESOURCES v PURCHASE ADVICE v

6002741127 PennyMac Loan# 8153060904

Andy America
( 700123

beth, MD, 2,

234 Ocean Pines #823, Rehobet!
APPLE CORRESPONDENTS
= LOAN SUMMARY
@ Please click Submit button to deliver the file before navigating away from this page

@ 1003

PRODUCT PRICING &

ﬁ Max attachment size is 200 MB. View Supported Files.
LOCK

DOCUMENTS All Borrowers

&> CONDITIONS 7 b
Andy America, As

%) PurcHASE ADVICE
ELIGIBILITY PACKAGE

LOAN ACTIONS

Submit for Review

Withdraw Loan

Get Ml Quote

CONTACT US Tralning User

Drag & Drop files here or Browse for files
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| d 't i f h ‘t h ‘F | | WELCOME PIPELINE ADD NEW LOAN BATCH DOCU PrePurchase Manager 05/19/2020 3:07 PM
m e n | y W y e I e | S Missing Documents: DU/DO findings, Initial signed/dated )
unacceptable. d o
APPLE CORRESPONDENTS

PennyMac Loan#: 8125020001

i= LOAN SUMMARY
- © Please click Sub
=] 1003

m C | | C k th e C I O S e b U tto n . e :’SEEUCT PRICING & Max attachment size I§

& pocuMenTs All Borrowers

CONDITIONS
No Borrower Pair
(8) PURCHASE ADVICE

» ELIGIBILITY PACKAGE fomments Drag & Drop files here or Browse for files
AL Commant J

LOAN ACTIONS

Add Comment
Submit for Review

For trapped loans that display
the Eligibility Package folder, P3
does not save your original
upload. You will need to
re-upload the entire correct loan
file to PennyMac to resolve the
Unacceptable Eligibility Delivery
status.

Pricing and Lock (New)
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For both the Unacceptable
Eligibility Delivery Documents SES SR DM SERTSWD Shw t  wiiEime  Buisio |

folder & the Eligibility Package ( Wordol AvtomatnTest

folder, follow the steps below to i m
upload and re-submit your file for s o S R S R R e

. ) 1003
review.

Ol uaRce A Mex attachment size is 200 MB. View Supported Files
LOCK.

DOCUMENTS All Borrowers

ClICk the Browse for ﬂIeS & CONDITIONS . » n
button to Upload the @PURCHASEADVICE ’
required documents. P—

Submit for Review

v UNACCEPTABLE ELIGIBILITY DELIVERY DOCUMENTS ‘ Browse for files

X
B Aople Comesponde...

Get Ml Quote

The Drag and Drop option can also
be used to upload documents.

m Once the uploading is
completed, click the

Submit for Review button.
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THANK
YOU!
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