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Unacceptable File Delivery

CONTACT US Training User

Follow these steps to see why a loan e Bacll et W e e O O i
has an Unacceptable File Delivery

All Active Loans File Started/Registered ocked Not Delivered Allocated Not Delivered
@ Correspondent Delegated s s

54509 Loans 9719 Loans 52 Loans
@ Correspondent Non-Delegated

n G O to the Plpellne ta b ° Complete Loan Pkg Unacceptable File Delivery Audit Review Pending Conditions

Received
21671 Loans 1064 Loans 9847 Loans 3999 Loans

Purchase Review Cleared for Purchase Purchased Cancelled/Rejected

Click the Unacceptable File
Delivery tile.

1870 Loans 561 Loans 521 Loans 105 Loans

Cancelled/Expired BE Locks Withdrawn

7273 Loans 452 Loans
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Unacceptable File Delivery

B Find the loan in the
pipeline list

The search bar in the top header
can be used to search loans by
their number.

Click on the loan to view it's
Loan Summary page.
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WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES

up | Unacceptable File Delive.

CHANNEL

ou
® Correspondent Delegsted

@ Correspondent Non-Delegated

TOOLS & RESOURCES v

PURCHASE ADVICE v

CONTACT US Training User
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Unacceptable File Delivery

CONTACT US Training User
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WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES TOOLS & RESOURCES v PURCHASE ADVICE ~

< i[;i):?merica j:} - Z::_Ua'ﬁ‘ 60 PennyMac L 8152452885
Loans in Unacceptable File R ﬂ

Delivery will be indicated R |
. ©
with a comment above the e

Loan Summary bar. s Expired

No Open Conditions

(® PuRCHASE ADVICE

9/30/2021 Best Efforts Conf 21-30 Fixed Full
LOAN ACTIONS

Submit for Review 1172021 Individual Best Efforts $250,400.00 Primary Residence

Get Ml Quote 9/30/2021

B Navigate to the Documents : i
tab.

After clicking on the Documents
tab, on of two possible options will
display depending on why your
loan was trapped. See the next
slides for more information.
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Unacceptable File Delivery

i= LOAN SUMMARY
@ Please click Submit button to deliver the file before navigating away from this page Submit for Review

PRODUCT PRICING &
LOCK

y£~W |f your loan is trapped for
the following reasons, you
will see the Complete Loan ¢ conormons AlBorowers
Package folder:

- (5) PURCHASE ADVICE
e File/docs uploaded are m
for an incorrect

LOAN ACTIONS

bo rrOWe r v COMPLETE LOAN PACKAGE D Comments Drag & Drop files here or Browse for files

° The loan package is SubmitfrReview _
Incomplete e Complete Loan Package pd 26K8 05132020 408PM Training User A2
e File/pages are corrupt

DOCUMENTS Max attachment size is 200 MB. View Supported Files Expand Al Collapse Al @

m Click the Comments link to
review why the uploaded
Complete Loan Package was
not accepted.
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Unacceptable File Delivery

9a

WELCOME PIPELINE ADD NEW LOAN BATCH

Bijan Hardison 05/13/2020 412 PM
Joe Rogan Missing Documents: Initial 1003 PennyMacLoang: 8125018083
123 PACIFIC AVE, Venice, CA, 90291

APPLE CORRESPONDENTS Luis Guzman Tariba
Missing Documents: Copy of Note

05/15/2020 7:01 AM

i= LOAN SUMMARY

|dentify why the file is R © i (Sommmaner]
unacceptable. —

DOCUMENTS Max attachment Expand All Collapse All E@

@ CONDITIONS All Borrowers

(§) PURCHASE ADVICE

. Joe Rogan
Click the Close button. |
LOAN ACTIONS
» COMPLETE LOA s Drag & Drop files here or Browse for files ‘

Submit for Review

Pricing and Lock (New)

Add Comment

For trapped loans that display the
Complete Loan Package folder, P3
does not save your original upload.
You will need to reupload the entire
correct loan file to Pennymac to
resolve the Unacceptable File
Delivery status.
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Unacceptable File Delivery

i= LOAN SUMMARY

T @ Please click Submit button to deliver the file before navigating away from this page Submitor Review y
. LOCK
If your loan is trapped for
-t h e fo I | 0 Wl N g reasons yO U DOCUMENTS Max attachment size is 200 MB. View Supported Files — Colapse Al @
W|II see'the Unacceptable $ o e
File Delivery Documents
folder: (6) PuRCHASE ADVICE
e Missing specific critical S‘e’
documents LOAN ACTIONS E—
e The lock was cancelled UNACCEPTABLE FILE DELIVERY DOCUMENTS Drag& Dopflesherect | Biowsatorfles ’
e Theloanis Seasoned Submitfor Review

Get Ml Quote

Click the Comments link to
review the specific reason
why the loan was trapped.
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Unacceptable File Delivery

9b

WELCOME PIPELINE ADD NEW LOAN BATCH

Sunitha Jampana 08/11/20216:31 PM
Missing Documents: Missing Appraisal, Missing Initial & Final
cA 9 1003

8130265821
Kanan Tester

123 Kanan St, Panorama City,
APPLE CORRESPONDENTS

|dentify why the file is B e & il T

ﬁ PRODUCT PRICING &

unacceptable. Lo

DOCUMENTS Max attachment Expand All Collapse All

<> CONDITIONS All Borrowers
() PURCHASE ADVICE
. Kanan Tester
Clle the Close button LOAN ACTIONS | e
UNACCEPTABLE‘ nts Drag & Drop files here or Browse for files
Submit for Review Add Comment

Get MI Quote

Privacy Policy Statement

For trapped loans that display the
Unacceptable File Delivery
Documents folder, P3 does not

save your original upload. You will
need to reupload the entire correct
loan file to Pennymac to resolve the
Unacceptable File Delivery status.
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Unacceptable File Delivery

Joe Rogan Seller Loan#: 6002107761 PennyMac Loan#: 81250
123 PACIFIC AVE, Venice, CA, 90291 Seller ld: 700123
APPLE CORRESPONDENTS

i= LOAN SUMMARY

FOF bOth the Comp/ete L oan . [’gg,?”” ——— @ Please click Submit button to deliver the file before navigating away from this page
Package folder & the Unacceptable
File Delivery Documents folder,
follow the steps below to upload

and re-submit your file for review. ST G n

LOAN ACTIONS

DOCUMENTS Max attachment size is 200 MB. View Supported Files Expand Al Collapse All @

> CONDITIONS All Borrowers

v COMPLETE LOAN PACKAGE Comments Drag & Drop files here or Browse for files

Submit for Review

Withdraw Loan n Complete Loan Pac... ~ __ . _

Click the Browse for files e st ok b

button to upload the
required documents

26 KB 05/15/2020 9:51AM  Training User

26 KB 05/15/2020 9:52 AM  Training User

The Drag and Drop option can also
be used to upload documents.

Once the uploading is
completed, click the Submit
for Review button.
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THANK
YOU!
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