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Client Readiness Training

Completing Post Funding Actions
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Content

On this module, we will go over the following topics:

| Single post funding requests

Learn how to create single post funding
requests.

2 Bulk post funding
requests

Learn how to create bulk post
funding requests.

3 Post funding request
additional information

Understand how to add additional

information to post funding

requests. @ MODULE DURATION
15 MINUTES
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Scenario: Completing Post Funding
Actions

Charlie notices that his loan was not
purchased for the correct price so he wants
to submit a price adjustment.

Let's see how Charlie can complete this
task.
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Single Post Funding Requests
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Follow the next steps to create single e O e, [T
post funding requests: :

Recently Accessed Loans Company Announcements

After logging into P3, go to
the Tools & Resources

tab.

8152441867
America A, Andy B & servcing extract, test A
want

Once the drop-down menu
displays, click on the Tools
button.
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Single Post Funding Requests
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Click the Post Funding
Requests icon.

When entering for the first time, an
authentication code will be
received by email. That code must
be entered to access this section.

Users will only see applications
they have been granted access to
by their administrators via their
user personas.
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WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES

&

Rate Sheets Seller Documents

TOOLS & RESOURCES ~

»%$

Post Funding Requests

PURCHASE ADVICE ~

Trailing Documents

CONTACT US Training User
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Single Post Funding Requests

Click the Create Request
button.

Once the drop-down menu
displays, click the Submit
Single Request button.
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Cresle Request v pla Announcements / Self Training Post Purchase Concitions

Welcome, Sw 4 ini (Home) Company Name: APPLE CORRESPONDENTS

Sign Out

Submt Single Request

Select:
Correction Type Select

Sub Correction Type
Request Status

-Select

Request Sub Status

Request Date From-To

SingleMulti Loan Search
(Regured 1o enable the section below.)

SingleMulti Loan Search Values
(Separate by comma or period for muti-oan
seach)

Communication Status “Selech

Apply Filter  Clear Filter

Borrower Name: Request Date/Time

011372017 0504 PM Master Fie Correction

M1A372017 05.04PM  Funding Fees

Sub Correction Type Adusiment Reason

Borrower Or Co Borrower Name
Correction

Other

“White rows = Active Requests
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Single Post Funding Requests
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Complete the required
information:

e Contact Phone
Number
Primary Email
Mailing Address
City
State
Zip Code
PennyMac Loan #
Correction Type
Request Amount
Details of requests
Sub correction type

Welcome, Swapna Nadkarni (Home)

Company Name: APPLE CORRESPONDENTS

Requestor

Contact Phone #

Primary Email

Secondary Email

Hote: If reimburser

Mailing Address 1

Mailing Address 2

City

State

— Request Details

PennyMac Loan #

Correction Type
Request Amount §

Details of Request

Upload PDF(s)

# of PDF(s) Uploaded:

—
Note: Upload PDF(s) link will be enabled on successful creation of request on clicking Upload Request button.
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Single Post Funding Requests

Single Request

Mailing Address 1 122 TESTDR
Requestor Mailing Address 2 6349 Blue Ridge Way
. Contact Phone # City AGOURA
Click the Upload Request
Primary Email CA v

button.

Secondary Email

Note: if reimbursement check needs to be remitted to different add:

— Request Details

PennyMac Loan # - Seller Loan #
8125001505

Correction Type F Fees Sub Correction Type

Request Amount § $10000 A Seller
v

A green message will notify that the

Details of Request Requesting refund for excess funding fees

request has been successfully created

Upload PDF(s)

# of PDF(s) Uploaded:

Note: Upload PDF(s) link will be enabled on successful creation of request on clicking Upload Request button.

After uploading the request,
supporting PDF documentation can
be uploaded via the Upload PDF(s)
link.
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Single Post Funding Requests

Any created requests can be
seen in the table at the bottom
of the Post Funding Requests
Mmain page.

The search criteria section above
the requests table will be helpful

Requestor information can be
found by clicking the Details in the
Requester Details column.
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when looking for specific requests.

Welcome, Swapna Nadkarni (Home) Company Name: APPLE CORRESPONDENTS

CresteRequest v Templates ¥ Announcemants /Salf Training  Post Purchase Condtions

= Search Criteria

Analyst

Correction Type
Sub Correction Type
Request Status

Request Sub Status

Request Date From.To

SingleMulti Loan Search

(Reguired to enable the section below.)

Single Multi Loan Search Values
(Separate by comma or period for muti-loan
sewrch)

Communication Status “Seleck

omris)

Clear Filter

PenayMac Losn# | Seller Loan # Requast Date/Time
011372017 05.04 P

014672017 0310 AM

Correction Type

PCG Sarvicing Inquey

Borrower Payment Recovery

Sub Correction Type Adustment Reason

Property Inspaction VWaiver Fee

Borrower Payment dua to Seler

“White rows = Active Requests
Request Amount | Adusted Amount
$1,500.00 Descriptior

$71.00 Descrgtior
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Bulk Post Funding Requests

CONTACT US Training User
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FO I I OW 'th e n eXt S'te p S 'to C re ate b u | k WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES TOB&RESOURCES %
post funding requests: E

Recently Accessed Loans Company Announcements

8150031006
AutoLName125, AutoFNeme535
$499,500.00,

8152452885
America Demo, Andy

$429,030.00, Conventional

8151956001

Go to the Tools &
Resources tab.

8150099849
1qaws, 1qa
$0.00

Robert Springer

8152441867 temp_ClientOpr Frye

Americs A, Andy

Once the drop-down menu
displays, click on the Tools
button.

liiva.fure@onmac.com
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Bulk Post Funding Requests
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Click the Post Funding
Requests icon.

When entering for the first time, an
authentication code will be
received by email. That code must
be entered to access this section.

Users will only see applications
they have been granted access to
by their administrators via their
user personas.
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'WELCOME PIPELINE ADD NEW LOAN BATCH DOCUMENT UPLOAD REPORTS TRADES

&

Rate Sheets Seller Documents

TOOLS & RESOURCES

»%

Post Funding Requests

PURCHASE ADVICE -

Trailing Documents

CONTACT US Training User
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Bulk Post Funding Requests

Welcome, Swapn: 4 Home) Company Name: APPLE CORRESPONDENTS Sign Out

Tempistes ¥ Announcements /Self Training  Post Purchase Convtions

Submd Buk Request

T B
Analyst

Correction Type SingleMulti Loan Search

(Requred to enable the section below.)

Sub Correction Type
Single Multi Loan Search Values

Re st (Separate by comma or period for multi-oan
rquest Status Select search)

Request Sub Status

Communication Status

Click the Create Request et T

Apply Fitter | Clear Filter

button.

“White rows = Active Requests

Borrower Name Request Date/Time Correction Type Sub Correction Type Adustment Reason

Once the drop-down menu -
dlsplays' C||Ck the Submit 0132017 0504PM  Master i Comrection ?::Z;;'""”E‘c"m' =
Bulk Request button. | ros -
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Bulk Post Funding Requests

rapna Nadkarni (Home) Company Name: APPLE CORRESPONDENTS

Templates ¥ Announcements / Self Training Post Purchase Condtions

Bulk Request

Info

Mailing Address 1

Complete the required

information: - S
e Contact Phone
Number o
e Primary Email e ey o ey gy
e Mailing Address
o C(ity
e State
e Zip Code

Click the Attach Request
Spreadsheet button to
upload a completed Bulk
Post Funding spreadsheet.

Request spreadsheet can be found
under the Template tab.
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Bulk Post Funding Requests

Welcome, Swapna Nadkarni (Home) Company Name: APPLE CORRESPONDENTS Sign Out

Creste Request v Templates v Announcements / Saif Training Post Purchase Conditions

Error(s)
+ Requestor Name is required

Info

Mailing Address 1
Requestor Mailing Address 2
Contact Phone # (805) 304-6624 City

Primary Email udip Swopna@amed com State

Secondary Email

E Click the Upload Request
button

Aftach Request Spreadsheet

PennyMac Loan # 0 C A0 S rection Type Reguest Amourt Detads of Raquest

With these steps the creation of the
request has been completed!
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Post Funding Requests Additional Information
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Post Funding Requests Additional Information

Follow the next steps to add
additional information to a post
funding request after creating it:

n Click the Create
Communication button
under the Communication
Status column for the
correct request.
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Post Funding Requests Additional Information

E Pick the corresponding
Communication Status
from the drop-down
menu.

B Click the Upload PDF button.
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Post Funding Requests Additional Information

Communication Status  --Select--

After selecting the

View Uploaded POF(s)

document from the
computer, click the Close
button.

When the upload is completed,
the document will appear on the
screen.
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Learning takeaways from this case:

<_/ Understand the process to create single post
funding requests

(_/ Learn to create bulk post funding requests

</ Learn to add additional information to requests
after creating them
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THANK
YOU!
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